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July 17, 2008

The Honorable Charles Terreni
Chief Clerk of the Commission
Public Service Commission of South Carolina
Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Application of BellSouth Telecommunications, Inc. to Provide In-Region

InterLATA Services Pursuant to Section 271 of the Telecommunications

Act of 1996
Docket No. 2001-209-C

Dear Mr. Terreni:

In April 2008, AT8cT implemented certain Operational Support System ("OSS")
changes in the Southeast region. Specifically, ATILT introduced a new Verigate interface

for pre-ordering functions. Interested parties, including competitive local exchange

carriers ("CLECs"), have been advised of this change through standard CLEC
communications, including monthly CMP meetings and the following Accessible Letters
("AL"): AL number CLECSES07-018 (dated October 5, 2007), AL number

CLECSES07-024 (dated November 16, 2007), and AL number CLECSES08-021 (dated

March 31, 2008). The Accessible Letters are available for review at the following web

site:
htt s://elec. att. com/elec/accletters/home. cfm?curMonth= es

Although these OSS changes do not substantively change the Service Quality

Measurement Plan and SEEM Administrative Plan (collectively, "SQM/SEEM Plan" ),
the SQM/SEEM Plan documentation must be updated to accurately reflect the addition of
new interfaces. Accordingly, ATILT has made minor, administrative updates to the

SQM/SEEM Plan. For the Commission's convenience, a red-line version of the pages of
the SQM/SEEM Plan which have been updated are included with this filing. The

updated SQM/SEEM Plan is available for review at the following website:

htt:// ma .wholesale. att. com/content/documentation. as x
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It is important to note that from a performance measurement perspective, the
addition of the Verigate interface will have no impact on the calculation of the OSS
measures currently contained in the SQM/SEEM Plan. That is, AT&T will continue to
report system response times provided to CLECs via the SQM measure known as OSS-1
[ARI]: OSS Response Interval, and will continue to report the availability of access to the

systems as part of the SQM measure known as OSS-2 [IA]: OSS Interface Availability.
The method of calculation for the OSS-1 and OSS-2 metrics will not change and the
results will continue to be reported on a monthly basis.

Sincerely,

PWT/nml
Attachments
cc: All parties of record

Patrick W. Turner
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B.2 Tier 2 Submetrics

Item SQM
No. Ref Tier 2 Submetric

ARI OSS-1 OSS Response Interval (Pre-Ordering/Ordering) —LENS

ARI OSS-1 OSS Response Interval (Pre-Ordering/Ordering) —TAG/XML

ARI OSS-1 OSS Response Interval (Maintenance 8, Repair)

IA OSS-2 OSS Interface Availability —(Pre-Ordering/Ordering) —Regional per OSS
Interface

IA OSS-2 OSS Interface Availability —(Maintenance 8 Repair) —Regional per OSS
Interface

10

LMT PO-2 Loop Makeup —Response Time —Electronic - Loop

AKC 0-2 Acknowledgement Message Completeness —Acknowledgments

FT 0-3 Percent Flow-Through Service Requests —Business

FT 0-3 Percent Flow-Through Service Requests —LNP

FT 0-3 Percent Flow-Through Service Requests —Residence

FT 0-3 Percent Flow-Through Service Requests —UNE-L (includes UNE-L with
LNP)

12

13

14

Rl 0-8 Reject Interval —Fully Mechanized

Rl 0-8 Reject Interval —Partially Mechanized

Rl 0-8 Reject Interval —Non Mechanized

15 FOCT 0-9 Firm Order Confirmation Timeliness — Fully Mechanized

16 FOCT 0-9 Firm Order Confirmation Timeliness — Partially Mechanized

17 FOCT 0-9 Firm Order Confirmation Timeliness — Non Mechanized

18 FOCT 0-9 Firm Order Confirmation Timeliness —Local Interconnection Trunks

19 FOCC 0-11 FOC 8 Reject Response Completeness —Fully Mechanized

20 FOCC 0-11 FOC 8 Reject Response Completeness —Partially Mechanized

21 FOCC 0-11 FOC & Reject Response Completeness —Non Mechanized

22 OAAT 0-12 Average Answer Time —Ordering Centers —CLEC Local Carrier Service
Center

MIA P-3 Percent Missed Installation Appointments —Resale POTS
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Item
No.

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

SQM
Ref

MIA

MIA

MIA

MIA

MIA

MIA

MIA

OCI

OCI

OCI

OCI

OCI

OCI

OCI

OCI

OCI

OCI

CCI

Tier 2 Submetric

P-3 Percent Missed Installation Appointments —Resale Design

P-3 Percent Missed Installation Appointments —UNE Loops —Design

P-3 Percent Missed Installation Appointments —UNE Loops —Non-Design

P-3 Percent Missed Installation Appointments —UNE xDSL

P-3 Percent Missed Installation Appointments —UNE Line Splitting

P-3 Percent Missed Installation Appointments —LNP Standalone

P-3 Percent Missed Installation Appointments —Local Interconnection Trunks

P-4 Order Completion Interval (OCI) —Resale POTS

P-4 Order Completion Interval (OCI) —Resale Design

P-4 Order Completion Interval (OCI) —UNE Loop Design

P-4 Order Completion Interval (OCI) —UNE Loop Non-Design

P-4 Order Completion Interval (OCI) —UNE xDSL —without conditioning

P-4 Order Completion Interval (OCI) —UNE xDSL —with conditioning

P-4 Order Completion Interval (OCI) —UNE Line Splitting Dispatch

P-4 Order Completion Interval (OCI) —UNE Line Splitting Non-Dispatch

P-4 Order Completion Interval (OCI) —Local interconnection Trunks

P-4 Order Completion Interval (OCI) —UNE EELS

P-7 Coordinated Customer Conversions —Hot Cut Durations

42

43

CCT

NCDD

P-7A Coordinated Customer Conversions —Hot Cut Timeliness Percent within
Interval

P-7D Non-Coordinated Customer Conversions —Percent Completed and
Notified on Due Date

44 PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion—
Resale POTS

45

46

47

PPT

PPT

PPT

P-9 Percent Provisioning Troubles within X days of Service Order Completion—
Resale Design

P-9 Percent Provisioning Troubles within X days of Service Order Completion-
UNE Loops — Design

P-9 Percent Provisioning Troubles within X days of Service Order Completion-
UNE Loops —Non-Design
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Item SQM
No. Ref
48 PPT

Tier 2 Submetric

P-9 Percent Provisioning Troubles within X days of Service Order Completion-
UNE xDSL

49 PPT

50 PPT

51 PPT

P-9 Percent Provisioning Troubles within X days of Service Order Completion-
UNE Line Splitting — Dispatch

P-9 Percent Provisioning Troubles within X days of Service Order Completion-
UNE Line Splitting —Non-Dispatch

P-9 Percent Provisioning Troubles within X days of Service Order Completion-
Locallnterconnection Trunks

52

53

SOA P-11 Service Order Accuracy- Resale

SOA P-11 Service Order Accuracy — UNE

54 LOOS P-13B LNP —Percent Out of Service & 60 Minutes — LNP

55 LAT P-13C LNP Percent of Time BellSouth Applies the 10-Digit Trigger Prior to the
LNP Order Due Date —LNP —(Standalone)

56

57

58

LDT P-13D LNP —Disconnect Timeliness (Non-Trigger)

MRA MR-1 Percent Missed Repair Appointment —Resale POTS

MRA MR-1 Percent Missed Repair Appointment —Resale Design

59 MRA MR-1 Percent Missed Repair Appointment —UNE Loops Design

60

61

MRA MR-1 Percent Missed Repair Appointment —UNE Loops Non-Design

MRA MR-1 Percent Missed Repair Appointment —UNE xDSL

62 MRA MR-1 Percent Missed Repair Appointment —UNE Line Splitting

63 MRA MR-1 Percent Missed Repair Appointment —Local Interconnection Trunks

64 CTRR MR-2 Customer Trouble Report Rate —Resale POTS

65 CTRR MR-2 Customer Trouble Report Rate —Resale Design

66 CTRR MR-2 Customer Trouble Report Rate —UNE Loops Design

67 CTRR MR-2 Customer Trouble Report Rate —UNE Loops Non-Design

68 CTRR MR-2 Customer Trouble Report Rate —UNE xDSL

69 CTRR MR-2 Customer Trouble Report Rate —UNE Line Splitting

70 CTRR MR-2 Customer Trouble Report Rate —Local Interconnection Trunks

71

72

MAD MR-3 Maintenance Average Duration —Resale POTS

MAD MR-3 Maintenance Average Duration —Resale Design
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Item
No.

73

74

75

76

77

78

79

80

81

82

83

84

SQM
Ref

MAD

MAD

MAD

MAD

MAD

PRT

PRT

PRT

PRT

PRT

PRT

PRT

Tier 2 Submetric

MR-3 Maintenance Average Duration —UNE Loops Design

MR-3 Maintenance Average Duration —UNE Loops Non-Design

MR-3 Maintenance Average Duration —UNE xDSL

MR-3 Maintenance Average Duration —UNE Line Splitting

MR-3 Maintenance Average Duration —Local Interconnection Trunks

MR-4 Percent Repeat Customer Troubles within 30 Days —Resale POTS

MR-4 Percent Repeat Customer Troubles within 30 Days —Resale Design

MR-4 Percent Repeat Customer Troubles within 30 Days —UNE Loops Design

MR-4 Percent Repeat Customer Troubles within 30 Days —UNE Loops Non-
Design

MR-4 Percent Repeat Customer Troubles within 30 Days —UNE xDSL

MR-4 Percent Repeat Customer Troubles within 30 Days —UNE Line Splitting

MR-4 Percent Repeat Customer Troubles within 30 Days —Local
Interconnection Trunks

85

86

87

88

89

90

91

92

93

OOS

OOS

OOS

OOS

OOS

OOS

OOS

BIA

BIT

MR-5 Out of Service (OOS) & 24 hours —Resale POTS

MR-5 Out of Service (OOS) & 24 hours —Resale Design

MR-5 Out of Service (OOS) & 24 hours —UNE Loops Design

MR-5 Out of Service (OOS) & 24 hours —UNE Loops Non-Design

MR-5 Out of Service (OOS) & 24 hours —UNE xDSL

MR-5 Out of Service (OOS) & 24 hours —UNE Line Splitting

MR-5 Out of Service (OOS) & 24 hours —Local Interconnection Trunks

B-1 invoice Accuracy

B-2 Mean Time to Deliver Invoices —GRIS

94 BIT B-2 Mean Time to Deliver Invoices —CABS

95

96

97

98

BUDT

BEC

TGP

MDD

B-5 Usage Data Delivery Timeliness

B-10 Percent Billing Adjustment Requests (BAR) Responded to within 45
Business Days —State

TGP Trunk Group Performance

C-3 Collocation Percent of Due Dates Missed

24



Item
No.

99

SQM
Ref

NT

Tier 2 Submetric

CM-1 Timelines of Change Management Notices —Region

100

101

102

103

DT

SEC

CRA

SCRI

CM-3 Timeliness of Documentation Associated with Change —Region

CM-6 Percentage of Software Errors Corrected in "X" Business Days - Region

CM-7 Percentage of Change Requests Accepted or Rejected Within 10 Days—
Region

CM-11 Percentage of Software Change Requests Implemented Within 60
Weeks of Prioritization —Region

25
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BellSouth Service Quality
Measurement Plan

SQM

South Carolina Performance Metrics

Measurement Descriptions
Version 2.04

Effective Date: @4y-1-,4 6

Note: This version (2.01 ) of the South Carolina SQM complies with the order issued by the
South Carolina Public Service Commission (SCPSC) in Docket No. 2004-316-C on March 10,

2006. The reason for this version is to remove-the de-listed-product+-from the SQM reporls



IBEELSOUTH "

South Carolina Performance Metrics Introduction

Introduction

HellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced to
evaluate the quality of service delivered to BellSouth's wholesale customers. The SQM was developed
to respond to thc requirements of the Communications Act of 1996 Section 251 (96 Act) which required
BellSouth to provide non-discriminatory access to Competitive Local Exchange Carriers (CLEC) . The
icports produced by the SQM provide regulators, CLECs and BellSouth the information necessary to
inoni tor the deli very of' non-di scriminatory access.

This plan results froin the many divergent f'orces evolving from the 96 Act. This specific SQM is based
on Order No. 2006-136 in SCPSC Docket No. 2004-316-C dated March 10, 2006

Thc SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets develop and the processes stabilize. The
inc;isuremcnts will be changed to reflect the dynamic changes described above and to correct errors,
respond to 3" Party audits, Orders of the GPSC, FCC and the appropriate Courts of Law.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by BellSouth
I'erformancc Measurements and the reports that flow from them.

Report Publication Dates

I;ach inonth, preliminary SQM reports will be posted to BellSouth's PMAP website
f:: np, '~, nf .', ', i-: 0', I; c.'0', ) by 8:00 AM EST on the 21st day of each month or the first business day
after the 21st. The validated SQM reports will be posted by 8:00 AM on the last day of the month or the
first business day atter the last day of the month.

For detail» on SEI'.M, please refer to the SEEM Administrative Plan.

HellSoiith sluill retain the performance measurement Supporting Data Files (SDF) for a period of I I»

months and further retain the monthly reports produced in PMAP for a period of three years.
Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual
(SDUM). The SDUM is available on the PMAP website and is automatically provided with each SDF
download.

Report Delivery Methods

CLEC SQM and SI..EM reports will be considered delivered when posted to the website. The
State/Federal Coininissions have been given access to the website.

. flic i»i«ti &'c' li«e«l L»c'lt«tice C'«mP«ttie» (Al EC'f «tid C'«mpetittt, ' L«citl Pt «eider» (C'LPl rire re/i. rreil to «»
C rimPetl flee l«le«/ L.r('ll«I7$~e C «ri Iei".i (C Ll' C ) lit 1(ll» rl«ellmeiit.

Version 2.0' Effective Date: M'v--'. ~44
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Appendix A: Glossary of Acronyms and Terms
Symbols used in calculations

A nlilthcnlatfcill op&'illtol' I&cpl'c!icntlng s&lbtraction.

+
A nlathcnlat i vill opci'ah)1' I'(.'pl'cscnting, addition.

/

A nl'lthcnl'Itic:il operator rcprcscnting division.

A in;ithcin;itic;II symbol that indicates the metric on the left of thc symbol is less than thc metric on the right.

A in;ithcin;itic;II synlbol that indicates thc metric on th» left ot'thc symbol is less than or equal to the metric on the right.

A nlathcin;Itic;il syinhol tllat indic;ites thc inctric on the left of th» symbol i» gre;)ter than the metric on thc right.

A in;)them;itic;ll symbol that in&licates the metric on the let't of thc symbol i» greater than or equal to thc metric on thc right.

(I
p;u'co thcs&'!i, u.'ical fo gi Cup nlllthcnllltlclll opcl atlons which lire conlplctcd bcfol c operations ollt!ildc thc plu'cathe!ic!i.

/A

AC'[)

Autoiii itic t';ill l)istrihutor - A service that provides st ltus monitoring of agents in a call center and routes high volume incominL!
telephone c;ills to;lv;lilablc agents while collecting management information on both callers and attendants.

Aggrcglltc
Sum totlll ot';ill itcnis in a like category, e.g. C"LEC' aggregate equal» thc sum total of all ELEC' data for a given reporting level.

A I.fr.r'

Altcrn;iti(c l.oc;il I'.xcllangc (.'Oinpl)ny A HCIISouth wholesale customer v;ho competes with the Incumbent l.oral Exchange C arrier
( II.I'.L ) iuld o'thcl cluTIcl s nl plovldn)« loc;ll service.

AnSI.
Asymnictric;II f)igit;il Subscriber Line A transmission technology that allows the use of one existing local twisted-pair to provide
liigh-b;ln(l(vidth &llita (ul&l 1'nice scl vlcc!i!iln1ultllneously.

ASR
Access Scl(ice ltequcst — A request tor;lccess service tern)in;ltinL; delivery of carricl tr;Iftic into;I loclll exchange carrier s network.

Al I„AS
Applic;ltion t'or Telephone Number l.oad Adn)inistration System - Thc BCIISouth Operations System used to administer the pool of
;l(;)ill)hie telephone nunlbers;uld to reserve selected OLn))hers fron) the pool tor risc on pcndnlg service rcq(lcsts/service orders.

Version 2.0! 72 Effective Date: tvksy--'-~
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South Carolina Performance Metrics Appendix A: Glossary of Acronyms and Terms

Auto ('larfficatlon
A I.SR tliat ((;i» electronically rejected from I ESO(I and electronically returned to the C'LHC' R)r correction.

B I I,l.I I& ('
Thc procc»»;ind f'«nctions by which billing data i» collected and by (vhich account information i» processed in order to render;Iccuratc
IIIId tlincly billing.

B()('Rl S
l)uslnc»» Ot tice ( il»ton1er Record Intorlll ltiolt System II ront encl to thc ( RIS databa»c) Sy»tclll il»ed to nlalllt lin c(l»tollter (Iccollllt
inforntation w hich includes. bitt i» not limited to bills, payment history, and memo notations made durine customer contact.

BI(I

H;I»ic R;Ite ISI)N 'I'hi» product otfenng i» a two-(v&iy line side digital port on a two-wire digit&if loop. Thc tvvo-wire digit;II loop i»;I
dcdic;ilcd digit;II tmn»mi»»ion I;icility.

BR('
l3u»ilIC»» RL'li'III (. Clltcl' Thc HcllSouth I3usincss Systems trouble receipt center which serves businc»» &111d C LE( c(l»tolllcI».

('ABS
(';Irricr Acce»s Billing System Thc I3ellSouth proprietary corporate database and billing system for access and certain OI»IH

cu»tontei'» (llld'ol »crvicc».

O('('
('oordinatc&l (.'ustomcr C'on(crsion» A simultaneous coordination between the disconnection of existing service and thc rccollllcctioll
ol thc ncw »el ( icc.

C'O'P ()SS (C'hange Management)
('h;inge C'ontrol Procc»s OSS The ('hange C'ontrol Process (CC".P) method» and procedure», a collaborative documented procc»»„
u»c&l hy f3cll South and the ('LHC'» to initiate OSS changes to BcllSouth pre-ordering, ordering, and provisioning interf;iccs. Thc
ploL'(i»» Include» ch&111gL' I'c(fuc»ts. C Lli( pl ioi Itixatioll, Iclcil.'Ic 111a11'igcnlcnt, dcfcct n1&ill&1gclllL'Ilt, ctc.

('('P SQWI
('han c ('ontrol Process SQM I'hc methods and procedures used by BCIISouth to implement challgcs to pcllollll&lllcc Illctl Ic» that
have hccn orderc&l hy;i st;ite r«gulatoiy commission. This process i» docunlcnted in thc I'MQAV.

C'entre»

A bu»inc»» telephone»crvicc, ot't'(red hy local exchange carriers, which i» similar to a Vrivate l3ranch Exchange I VHX) but thc
»witchint «()«ipmcnt i» loc itc(l in th» telephone company ('cntral Ot'tice I('O).

(' IS('
(.'arricr Interconnection S(vitching ('enter Pormcrly known as the LIS(', thc HcllSouth C'enter dcdicatcd to handling ('I.E(' access
»crx icc re&lee»ts tor interconncctioll trunks.

('I('I'I I)
('irc&iit Identifier — A oui&Inc identitier for clentent» combined in a service configuration.

('l, l:('
( onlpctltl(c I oeill I'xcha111'c ( Ill'I'Il'I' A )3CIISo(1th (vholc»i)le cu»tonlcr who competes with the Incumbent Local Exchange C'arrier
(II.I:.(');in&I other c;Irricr» in providing loc;II service.

Version 2.0: 73 Effective Date: 44+V--', '003
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('I.P
('&»inpctitiic I.oc;il Vroiidcr A I)cllSouth wholesale customer who competes with the Incumbent Local Exchange Carrier (II.EC) and
othcl' caITIcl'. i nl plovuhnl! Ioc»ll scl'vice.

(' ~'I DS
(. cl1tlillixcd Mcssagc Distribution System - National system use&I to transfer specially I'ormatted 111c!isilgcs &1111011I'conlp&1111c!i,

('IVI ()SS
( h,'Ingc M,'ut'Igcnlcnt OSS - Scc (. ( V OSS foi dctlllltloll.

CIXI Speal
( h;111»»c M;ln;it cincllt S()M - Scc ( ( V SQM for definition.

COI'Irl
( t.'all'tll ()I lice I c(ltlllc I'll« Intel'filcc - ViovidL'!i 111forllliltlon»lbout USO( s illld cl'ls!i of !icrvlcc. COP FI indicates all services availablc
to &I C(lsullllCI(

('o('
(. oipol"ltt. ' (i;ucw;ly System designed I'or the electronic submission of xDSL Local Scrvicc Requests.

('RIS
('ustoincr Record Infornlation System - Th» Hell South proprietary corporate database and billing» system for non-access customers
illld 01' 'iL'I ( ICL"i.

('RS(3
('Omplci Rcs;ilc Suppol t (il'oup - Thc i»ri1up within HellSouth which serves as thc interface between the L('S('. :uld the outside phult

cnt'incerint group. Thc responsibility of this organization is to provide thc parameters for the type of tacilities availablc to provision
the seri icc thc ('I.E(' h;ls selected.

('-SO'I' S
(.'l. l'.(' Scr( icc Order T'racking» Systcin Provides ('LE('s thc ability to query the service order database to monitor the progess of
( I li(. scl'i it:c ('ll'dcl (lctlvltV ll'0111 'it'rvicc 01(fcl I!isu'111cc R1 ordc! col11plctloll.

('SR
('ustonlcr Service Record A record of thc custolnctvcnd-user information including detail about the scrvicc!i ilild physical address of
thc clld-u»cl.

C'I' T('
( olnlnon 'I r;insport 'I'Iintk (troop — Trunk g»roups hctwecn HellSouth, Independent end of'ticcs, and thc HellSouth access tandcms.

('O'IN S Center
('ustoincr V'holcsalc Intcrconilcction Network Services ('.enter (I'onncrly the UN/ ( cnt«r) —This center provides CLI-'Cs with

pl oil sloning &Illd 01illntcllilncc fol' dc!ii'»nc(f &uld Iton-&fcslgncd local service.

0

Desi»„»n

Dcsigil Seri ice is d«tine&i;is any special or plain old telephone service order which requires HcllSouth design engineering activities.

Disposition ty( ('ause
I ypc'i 0 I 11'ouhlL' collditions, Ic, No Trouble I'ound (NTI'), ('entral Office I.'quipment (CO), ('.ustomer Premises Equipment (('Vlt),
ctc. ) 'I'hcse codes i&lcntit'y thc location„equipment and/or disposition of a particular trouble. Trouble reports will bc closed to the
i»osl scin icc;ltTLctinL» code which dcscribcs thc trouble condition rcp»aire&I.

DS(I
The w orldw idc st;lndar&l speed for onc digit il voice signal (64,000 bps).

Version 2.0' 74 Effective Date: Ivkly—ckt-'1()(', i&
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t)S I

24 DS0» (1.544Mb'scc. )

D()F.

Direct ()rdcr I', ntry Systcin — An intern(&I I3CIISouth scrvicc order entry system used by 13ellSouth service representatives to input

service orders in I3CIISouth format.

D()~ I
Dell(('I'v ()rdcl M'u»'}!ci Dctci'll&ilies fhc nccdcd ploccsslllg steps foi' thc!icrvicc Ic(I(lest. It the&1 foliviu'ds thc I'c(IUcst on lo cilch
I c(l&fif (.'d sy»fcnl, ill sc(](fence, checking for CIT(&rs a &d accuracy.

DSAP
DOE (Direct ()rdcr I'.ntfy) Support Application — A I3CIISouth system which assists a service representative or similar carrier agent in

iic 'oti;&tillg scf'( fcc provisioning collllllitlrlcllts tor lion-dcsigllc(l services:llld Ullbulldled Network Elclncllts,

DSL
Digit;&I Subscriber Linc Allows customers to provide sinlltaneous two-way transmission of digital signals at speed» of 25(i kbp» via I&

tivo-i(&re loc;&I ch;&nncl.

Dtl I

Di&t;ilvasc I lpdatc Infon&iation A 1'unction;il area me;isuring thc timeliness and accuracy of datab;ise updates.

E

Lt' DI

I:lect&'(&flic Dilt(1 If&tel'ch&&fig!c - the conlpl&1cl'-to-colllp(&tel' cxchilllgc of llltcl' iuld/0& lilt&'ll-conlpilllv bu»nlc!i!i doc(linc&it!i &11 il pubhc
slinldill'd f(&l'ini&t.

F.SS)(
Dcllg(tulh f clltlcx Scl"vlcc A cciltli&l office hoU»cd conllll(lllications system that provides the customer with direct inward and
oil&a" &&el dli&hnf', Iiltci'con&lee&loll to i&ll stat&011», ilild cU!ihlnl cillllllf! tciltUI'c!i.

F

Fatal Reject
I.SI&s electronic;illy I elected from LE() because the rc(luircd field» arc not correctly populated.

Fln(i-Thrnutgh

In thc context of'thi» doc&&ment, LSRs submitted clcctronically via thc CLk'C' nlechanized ordering process that flow through to thc
13cllSouth ()SS without manual or IU&alan intervention.

F(K'
I irm ()rdcr ('onfinn;ition - A notification returned to thc (.'LI-;C' contirming the LSR has been rcceivcd and accepted, including
thc specified conlmitnient d;&tc.

F)(
I:orcit n I ich;&ngc A nctivork-provided scrvicc in which a telephone in a even local exchange area i» connected, viii a priv;&tc lillc,
i(t i& cell tr;il (tfffcc Ill i&I&other exch&&llgc.
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GH

H t)SI,
I ligh Hit Digit;&I Subscriber Line A dedicated digital transmission facility from HcllSouth'» Main Distribution I'ramc (MDI') to an
L'11d uscl' s pi'cnII»L's.

I JK

II,F('
IIIC&iliihcnt I.OCell I&»chiutgc ( alTICI' RCgiolial BCII ORCI"ltlng (. On1pilnV (RHO( )

INP
Interim N&inibcr poijhihility When thc customer i» originally provided service by an ILI='(' and dccidc» to change service to a ('LL('.
thc cu»toincr iu;iy ret;iin their ILI.'(' telephone nuinber. ('all» to the ILE(' number are rerouted to thc ('LE(: using either the Remote
(';ill I'on&;it&linee tc'lturc or over;& dcdicatcd trunk group tron1 thc ILE(' switch to the ('Ll ('

IS I)N

Intcgr;itcd Service» Di eit;il Network An intcgeratcd digital network in which the same time-division switches and digital transmission

p;iths;irc used to cst;iblish connections fbr difterent services. ISDN services include telephone, data, electronic mail, and I;lcsmile.

LA. I

Loc;&I Area Network A &I;ita communications syslcm that lies vvithin a limited spatial arcs, has a spccitic user geroup, has;I specitic
I&)poli! y, ;lnil is not;I public switched telecommunications network, but may be connected to oni.'.

I,A(»I»D

Thc iilltolllatic pl'occssol In LNp (iiltcway that validates LSR» and issues service orders.

L('S('
I.oc il (';irricr Scr& icc ('enter - Thc BellSouth center which is dedicated to handling ('LE(" LSRs and preordering transactions. along

w ith;issue&ate&i cspcditc re&)nests;uid cscalations.

Legacy S) stem

Term use&i to ret' r t& HcllSouth Operations Support Systems.

I.ocal Esch;in& c N;i& ieeation System - The BellSouth application developed to provide both prconicring and ordering electronic
111tcl'f&IL'c fIll!et&on» f!11' ( Ll;( s.

e V e I 'e 'e'e!! ' &!!e!Ii!'!' — V I.; ' ~eeeeti' * &ei&e ee i!Wii ., e';Vill" Iue' e uleu&I &!!& I h& e+Ilur4i+'6 e&H&I «e!el lee& e 'erd ie'&eci a!&he&a'ie ii 0 !
!I'.' . l Ije!'!+'e'ie.!I. Iee!je ' . 'ee';e Sei!;!Ie'e'

LER(i
I oc;il EschanLec I(outing (illide Th» ot'ticial document which lists all North American (' lass 5 ofticc (('0» or end oftices) and which

dcscrihcs tlicir r«lationship to (' lass 4 ofticc (tandem of'fices). ('arriers use the LER(i in thc network design process.

I.V.!I()(;
Local I.sch'ingec Service Order (icnerator - A HcllSouth system which accepts the service order output of LEO and enters the service
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order into tlic Service ()rdcr ('ontrol System using terminal emulation technology.

I,I'A(:S
I.oop I-;teil itics Assignnient;ind ('ontrol System - Database of'I'acilities iiivclltory alltl assigltlnent inform;ition.

i, lnl3
l. inc Information D;it;(base ('ontains inforniation about thc user's c tiling card and other billing data.

I.NI()S
I.o&ip M;iintcnancc ()pcr;itions Sy»tcin - A I3CIISO&tth oper;itions system that stores thc a»signment and sclccted account inform;ition
fof &lsc b)' do(vli'(tl'cillll ()SS;uid IIcllSiiuth personnel during provisioning and maintenance activities.

I,WI()S II()SI
I.(1(ip M(lliitcll&lllcc ()pcl"itions Systclll I lo»t ( oliap&ltci'

I f)Il'
I.oop Miikc lip - Tllc pliv»le&If cllaractcristics of'thc loop facilitics, st;irting at an ILI=("'» central office and ending at thc seiving
distributi()n tent(in;il

I,M(iSI
I.oop M;il c-up Scr(icc In&luiry Thc fbrm submitted hy the (.'LE(' to obtain the loop make-up information.

LNP
I oc;il Niiinbcr I'ort;ibility - lii thc context of thi» document, thc capability I'or a subscriber to retain their current telephone number as
they tmn»f'cr t&i;i different loc;il scr& icc provider.

LNP (&ate&( ilv'

Loc;il Nunihcr I'ortabihty fgatew;iy) - A system that provides both internal and external communications v ith various interfaces;ind
pl occ»scs nt clad& lig:

( I ) l. inking Hcllgouth to the Number Portability Administration ('enter (NPA('I.

( ) Allow in ~ I'or inter-company communications between I)cllSouth and thc ('LE('. » for electronic ordering.

(3) I'ro& idinc»ntcrfacc between NPA(' an&I AIN SMS for LNP routing processes.

Loops
'I un»mission p;iths li om thc central office to thc cu»tomcr premises.

I,RN

I.oc;ition Routing Number A 10-digit number vvhich routes call» to the appropiatc end-user's ported telephone number.

LSR
I.ocl(l Scl & Ice Re&flic»'t A Ic&]nest froln ii ( LE( fol Ioc ll i'cs(llc»cl"vice or unbundled network clc&neltts.

Maintenance A Repair
I'he procc»»;in&I f&inction by v, hich trouble reports arc sent to I3CIISouth and the related scrvicc problems are resolved.

MAR(:I-I

l3cllSouth ()pcrations System (& hich accepts service orders and other data, interprets the coding contained in the service order image,
;in&i con»truct» thc spccitic»(vitching»ystcm recent change command messages for input into end of)icc switches.
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&NBR

Ncw Husine»» Request — I'roce»» rcquircel by HCIISouth for C'I I'.C'» to initiate n service, which i» not included within it»

nitL'I'&'on»eel»in &Igl ccnlcnt.

N('

No (. Il'cult» — All circuit» busy I»lao&»1ccnlcnt.

RIVI HI

Native Mode I.AN Intel'co»ac&. 'tlon An Intr'll. ATA, »hare&I f If&el-li»lac!I, I AN Intel-nclworking»crvicc.

PA

Numbcrin I'h&n Are;I Area ('odc portion of a tclcphonc number.

R'XX
'I'he «xcliange portion ot'a telephone nulnber. The first three digits in n local telephone number which identify thc specific telephone
comp:iny central office serving thnt number.

0

Orderin»»
'I hc proec»»;ind I'&inetions tvherc resale»crvices or unbundled network elements nre ordered fronl BellSouth, as well as the procc»s by

which;in I.SR or ASR is ph&ccd Lvith BcllSouth

Ordering Intcrf»ce ("ateways
( iatew l&y» tbr ('I I-.('» to»ubmit I SR» «Icctronically

Order T& pes
1hc tollow iii»» order type» Lire used in this document:

( I ) T — 'The "to" portion ot a change of address. Thi» Order Type i» used to connect main service at a new address when a

e&i»tonier n&ovc» fronl one address to another in any of thc nine states within thc BellSouth region. A 'T" Order Type i»

;&lw;iy» p;&rcd w itli an "I'" ()rdcr 'Type v, hich will have thc same telcphonc number following thc "I'"Order Type C"odc

unle»s thc &»I'dcl » nic withal dlffcl'cnt centi'»ll ottlce».

(') N — Order» &.'»tliblishinL» II ncw i&ceo&alt, Also, thi» Order Type ('odc i» occasionally used when changing from one type of
sy»ate»1 to I»1othcr, such as v:hen changing fiom PBX to C:entre».

(3) (' - Order 'I'ypc used tor thc following conditions: changes or pn&1inl disconnections of service or equipment; chnngc of
telephone nuinber, grade or class of mnin linc, a&klitional lines. auxiliary lines, PHX trunk» and stations; a&kfition of'trunks

&ir lines to cxi»ting accounts; move of equipment (other than change of address); temporary suspension and restoration ot'

sei & Icc Ilt cll»to»let» Icq&lc»t.

(4) R — ()rdcr Type used for thc following conditions; addition», removals or changes in directory listing»s: responsibility chiulgc

olde&�

», nd&fition, removal or change» in directory and billing information; other record corrections where no field work i»

in& ol& c&l

OSP('5'I

OL&t»&&le I I&&lit C on&&&&et Man, '&ac»lent Systenl I'rov ides scheduhn»» and completion &nformat&on on out»&de plant construction

Version 2.0 ' 78 Effective Date: 44+y ', -"0(X&



IBELLSOUTHL
South Carolina Performance Metrics

;lctiL it&ex.

Appendix A: Glossary of Acronyms and Terms

OSS
Opcl"ltlr&ns Support System Multiple support systems and Lkltabascs which are user( to mechanize thc (low and performance of work.
'I'hc tcl'nl Is usfxl to I'c(L'I h& thc ovcrllll system consisting of complex hardware, computer operating system(s), and applications which

al c Llscd t(1 pl'oL idc the support tunctions.

Out Of Ser'vlcc
( Llstonlcl hlls nl& Llhll Rlnc LulLI clulnol call oLlt

P

VMA V

I'crfonn;lncc Mc;&surcmcnt Analysis Vlatt'orm Vrovides dclivcry of performance reports vi;I the wch and I'acilitates analysis of thc
storm&iu'y IcL «I Lhlta.

PIVIQAP

Vcrformancc Mc;lsuremcnt Quality Assurance Plan HcllSouth Operational (iuide which documents the systematic procedures used

hy (3cllgouth I'clccommunic;ltions (HST) to produce accurate and rcli;lble scrvicc quality measurement reports.

VON

I ul&chllsc OI'Llcl Nunlhcl' llh:ntltlcl &lsslgncLI by' thc cLlstonlcl' ol lgulatulg thc scrv Ice I'cqucst.

VO I' S
I'hun Old Telephone Service A term often used to Llistinguish basic voice telephone t'rom data and other services.

VRI'. DI(.'TOR

l3cllSouth system used to administer proactive nlalntcnancc Iulrl I'chabilitation activities on outsid» plant facilities.

Preorderin»
Thc process;&nil fllnctions by which infornultion is obtained, vcritied, or validated prior to placing a service request.

VRI
Vrinlary Rlltc ISDN An intcgrlltcd services digital network interface standard designated as having 23(3+D channels

Provisionln&„&

'I he pn&cess;&nil functions where ncccssary work is performed to activate a service requested via a LSR/ASR

QR

RRC'

Residence Rep;lir ('enter - 'I'hc 13ellSouth ('onsuntcr Services trouble receipt center which serves residential customers

RSA('
Rcgionlll Street Address (iulde — Thc I3CIISouth database which contains street addresses that have been vahdatcd for accuracy with

state Iulll h&clll !'oLclnnlcnt I'ecol'Lls

RSA(3 A D DR

Rc ion;II Street Address (iuidc Alhlrcss - RSA(i software contract for address search

RS&A( I' N

Rcgilnnll Street Address ( &uidc 'I'elcphone Number - RSA(I sonwarc contract for tclephonc number search
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.'i A('
Scr& icc Ad(oc;icy ('enter Rc»olvc» i»suc» in thc provisioning proces»

St)L M

Sup)"i&111111g l)iltil I)»cl Mlulual

SV.LM
Self'l. )feet(toting I', nl'orcemcnt Mccltanism A tiered remedy stnlcturc in whicit payments 'u'c nladc either to the ('l. l'. (.

'
and/or»tate

rc«ul;&tory;I& cncy, depending on thc type and le(cl of parity/benchmark miss that occurs

.'i('('
cia icc(rillc (&inev('ilv A conlni(111 I'illcwily Io I eccl(c illld»cnd illtcrcolulcctlon I'cqllc»1»

SO(:S
Scrv icc Or&ter ('ontrol Sy»tcm HCIISouth system which routes service order images among HellSouth provi»inning systems.

SO(;
Scl vlcc Ol dci' (icli(.'I'iltol' - Dc!(Iglicd to generate (I !iclvlcc order I'or xDSL

SOV(iS
Ser(ice Order Negotiation an(l ((encration System Thi» system supports the Consumer, Small Business and Public ('OU» by

pro( iding d;it;i entry screen» and prompts to aid negotiation and entry ot all order types.

S)ntactlcall) Illcorrect Query
A query tliat cilniiot be tultilled due to insufticicnt or incorrect input d;lta from the end user. For example, a ('LF(' would like to queiy

th» lcg;icy»v»tcm for thc I'ollowing addrc»»x 1234 Main St. I'.Otering "I234 Main St." will be considered»yntactically correct because

v;Iii&1 chamctcr» werc used in thc addrc»s Iield. I lowe& er, entering "AB34 Main St."will be considere(1»yntactically incorrect bccau»c

invalid el»or;ictcrs lcxamplc:;ilpha characters werc entcrccl in numeric slots) were use(1 in the address iield.

'I'A I 'I

1 rouhl» An;ily»i» I';icilit;ition Intcrt;lcc - 111e HCIISouth Operations System that supports trouble receipt center personnel in taking and

hilndlilig cu»tollicl tl oilhlc I'cpol'I».

'I':&((."

'I'elec(iminunic;lti&in» Accc»» (iatew;iy TA(i «;I» de»igncd to provide an electronic interface or machine-to-machine interface t'or the

hi-directioii;II tlow of iiiforniation between I3ellSouth'» OSSs and participating ('LF('».

1'est Transactions/Record»
Tr;ln»xlction» crc;(ted hy I3cllSouth, or in tests originated by ('I H('», (vhcrc thc CLF(' has coordilul'tcd the test with HCIISouth to enable

idcntitic;It(on ()I' thc tran»action»;is part of a test usc(l to test system functionality.

Teleplionc Nuinhcr

total IVIanual I'allout

I.SI(» clectnimically»ubmittc&l to I)ellSouth. which fallout, requiring manual input into a»crvice order generator.

UV

I.l('I,
(!nblindlcd ('oppcr Loop — A dedicated metallic transmission facility from BellSouth'» Main Distribution I'rante (MDI') to a
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1;, il'.

llnhundled Network I'lcment Those parts of HCIISouth'» network required to be unbundlcd by thc Telecommunications rVct of 1 qqh

illid tllc unplL'nit. 'ntnlg rc«lilatory body

1'.iO('
t Inl( ers il Scr( icc ()rdcr ('odc IV set of alpha or numeric characters identitying a particular ser(ice or equipment

W

VV I'A

Worl I:orcc Adniinistlittion I.'lectronic document tracking system I'or trouble reports

VV'M('

W'ol'k Mall'ILcnlcnt (. carel SL'ives ils il snIL&lc poult. ot contilct ISPO(') tor all requests tor dispatch to the I'ield Work (troop I(.'entral

()ttiec or outside tcchnici;ms)

VVOI'killg I «Icplionc Nunlbcl

XYZ

X.t(1 L
cXtcnslhlc M'ukup I.&lnL'uaL'c IVO nitcln(ltlonal stiuld&lnl!I-hilscrl data toi'nl(lttnlg option dcslgnccl tol intoi'nliltlon cxchangL' on

nct((oi'k syslcnls
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Appendix C: OSS Interface Tables

OSS-1 [PRR]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance
&, Repair)

Table 1: Legacy System Access Times For RNS

!tv stem
RSAG
RSAG
ATLAS
DSAP
GRIS
OASIS

Contract
RSAG-TN. ... .

RSAG-ADDR
ATLAS-TN. . ..
DSAP-DDI. . ..
CRSACCTS
OASISBIG. .. .

Data
... . . . ....Address .. ..... .

... .......Address

... ...........TN ..

. . ..... . .Schedule

. . ..... . . . .. CSR ... . .... . . ..

. . . Feature/Service

Avt;. Sec
... ... X ... .

¹ of Calls
..... X

Table 2: Legacy System Access Times For ROS

.vvstcln

RSAG
RSAG
ATLAS
DSAP
GRIS
OASIS

Contract
RSAG-TN
RSAG-ADDR
ATLAS-TN
DSAP-DDI
CRSOCSR
OAS IS BIG

Data
Address
Address

TN.
Schedule

CSR
Feature/Service

Avtt. sec.
X

¹ of Calls
X

X

X

Table 3: Legacy System Access Times For LENS

,vl s tent

RSAG
RSAG
ATLAS
DSAP
GRIS
COFFI
P/SIMS

f ontr act
RSAG-TN
RSAG-ADDR
ATLAS-TN
DSAP-DDI
CRSECSRL
COFFI/USOC
PSIMS/ORB

Data
Address
Address

TN. .
Schedule

CSR
Feature/Service
Feature/Service

Avtc sec.
X

¹ of Calls
X

..X

Table 4: Legacy System Access Times For TAG/XML

.'iystcm
RSAG
RSAG
ATLAS
ATLAS
ATLAS
DSAP
GRIS
P/SIMS

Contract
RSAG-TN
RSAG-ADD R
ATLAS-TN
ATLAS-MLH
ATLAS-DID
DSAP-DDI
CRSECSRL
PSIM/ORB

Data Avtt. sec.
Address. . X

Address. ........... . . ... x ........
TN. X

TN. X ...
TN . X

Schedule X

CSR. X

Feature/Service. . . . .......x . .......

¹ of Calls

.X
..X

.X

.X

.X

.... .X
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Sr@tern

GRIS
DLETH
DLR
LMOS
LMOSupd
LNP Gateway
MARCH
OSPCM
Predictor
SOCS
NIIN

Bell South
& C'l. l'C'

X

X

X

Table 5: Legacy System Access Times for M&R (TAFI)

C:ouut
&= 10

X

X

X

X

X

X

X

OSS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
& Repair)

OSS Table 1: SQM Interface Availability for Pre-Ordering/Ordering

OSS Interface Availability Application Applicable to

... .. . . ('LEC' .....

.. .. . ('I EC

% Availability

I.ES()( i .

'I A(i 'X M I.

I.NV (iutcuu)

C'()( i.

S()N(iS.

ATI.AS '('()I. I'I . .

13()('i&IS'('RIS.

l)SA V.

13SA(i

S()('S .

I.I'A('. i

I(NS .

... . . ('Ll.'C' .

.... ('LEC'

.. . CI.EC

. .. . C'LE('

. ... ('LE('

. . . .. C'LEC'/l3ellSouth.

. .. . C"LEC'/Bel I South.

.. . C'LI-:C'/BellSouth.

.. . . . C"LEC'/BcllSouth.

..... C'LEC.'/BcllSouth.

. . . . . C'LI.;C'/BcllSouth.

. .. . . C'LEC"/BcllSouth.

.... . C'LLC'/Bell South.

Bel I South

... 13e I I South .
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OSS Table 2: SQM Interface Availability for Maintenance & Repair

OSS Interface

Itcll!h&uth TAI-'I

('l. l'(' TAI'I .

(' I.I:.(' I:("I'A '"

V&'I I L.'I «Rcp;&ir

% Availability

BellSouth & CLEC

('RIR.

I.M()& I l()y I .

I.Np (i;&tcw;&y

MAR('l l

()»P( M

I&l( I I)l('T()R.

8()('8

"'Note: cRep &ir w ill bc rcplttcin&. I (."1'A. (.'LEC'» hove until .Iunc I, 200)t to transition to eRcpnir I rom November of 2007 until Muy of
2t)OY, ;&th. t w ill r«port both interl;tcc». Ike&. inninLt .Iunc 1. 200tt, only cRepnir will be reported.
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